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1- A remote control system for controlling 
remotely electronic equipment connected via a firewall to 
an external network, comprising: 

command information memory tot storing command 
information transmitted from a user terminal via said 
external, network; and 

command information transmission means for 
receiving a conmam fetch request transmitted from said 
electronic equipment via said external network, reading 
out command information corresponding to that request 
from said coMaand information memory, and transmitting 
said command information via said externa X network to 
said electronic equipment as a response to that coauaanci 
fetch request. 

*~ A remote- control system for cos trolling 
remotely electronic equipment connected via a firewall to 
en external, network, comprising; 

wait state setting means for receiving a 
command fetch request from said electronic equipment via 
said external network,- and setting a wait state for that 
command information; and 

command Information transmission means for 
receiving command, information transmitted from a user 
terminal via said external network, and transmitting that 
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command infowftafcloa to said electronic e^ipaaat as a 

response to said comand fetch request, 

3. The remote control system, according to claim i 
or 2, further having: -state information laemory for 
receiving and storing stats information transmitted from 
said electronic *<juipmant via said external network-/ and 
state information transmission mesns for transmitting 

InformatUon stored la said state information memory 
to said user fcemlnal. 

4. t&e remote control system according to claim. I 
or 2, farther having: state information memory taeans for 
racaiving and scoring state information transmitted from 
said electronic equipment via said external network; 
stata information analysis means for analysing state 
info nation stored in said state information memory 
means; and analysis results transmission means for 
transmitting analysis remits from said state information 
analysis .means to said user terminal, 

5. The remote control system according to claim 4, 
wfc*r«im said analysis results transmission means 
transmits said analysis results to said user • teraina i by 
electronic mail; and said command information 
transmission asans e*t.rmcts cmmnd infarction from 
electronic mail transmitted from said user terminal as 
reply to electronic mail transmitting said, analysis 
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results, and transmits that commas infection to said 
electronic equipment. 

** The remote contro1 according to claim 1 

or 2, wherein said command information ttmmtoibm mean 
in cases where information pertaining to conund 
execution tlttie period for said electronic equipment is 
contains in command information received from said user 
terminal, transmit that command information at a time 
corresponding to that command execution, time period when 
that electronic shipment has no time control function. 

7 * The reRlote control system according to claim 1 
or 2, further comprising means for receiving command 
execution results information transmitted from said 
electronic equipment via said external network, and 
transmitting that information to said user terminal. 

8 * A remot « control method for controlling 
remotely electronic equipment connected via a firewall to 
an external network, comprising the steps of: 

storing command information transmitted from a 
user terminal via said external network; 

receiving a command fetch request transmitted 
from said electronic equipment via .aid external network; 
and 

riding out command information corresponding 
to that request and transmitting said information via 
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said external network to said electronic equipment as a 
response to that comand fetch request. 

9. A remote control method for controlling 
remotely electronic equipment connected via. a firewall to 
an external network, comprising the steps of: 

receiving a command fetch request from said 
electronic equipment via said external network, and 
setting a wait stats for thai: command Information; and 

receiving command .information transmitted from 
a user terminal via said external network, and 
transmitting that command information to said electronic 
equipment as a response to said command fetch request. 

10. The remote control method according to claim. 8 
or 3, further comprising the step of receiving command 
execution results information transmitted from said 
electronic equipment via said external network, and 
transmitting that information to said user terminal. 

11 . A remote control program product for 
controlling remotely electronic equipment connected via a 
firewall to an external network, wherein: 

said remote control program product causes a 
computer to perform the steps of: 

storing command information transmitted from a 
user terminal via said external network; 
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receiving a coasend fetch request transmitted 

* Tm said electronic eqpipmmt via said external network; 
and 

reading out commas information corresponding 
to that request and transmitting said information via 
©aid external network to said electronic eqoipmenfc as a 
response to that como.mm fetch request, 

12. A remote control program product for 
controlling redely electronic equipment connected via a 
firewall to an external network, wherein: 

said, remote control program products causes a 
computer to perform the steps of: 

reeling a command fetch request from said 
electronic equipment via said external network, and 
setting a wait state for that command information; and 

receiving command information transmitted from, 
a user terminal via said external network, and 
transmitting that command information, to said electronic 
equipment m a response to said command fetch request. 

13. She remote control program product according to 
Ciai * U ° r 12 ' furtW prising the step of receiving 
cc-and execution results information transmitted from 
said electronic equipment via said external network, and 
transmitting that information to said user terminal. 



